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Security Token Acfivafion
Soft Tokens

 To acfivate a soft token, access our website www.colbank.com to log in to Business Online 
Banking 

 Under the Online Banking secfion, choose Business from the drop-down menu 

 Enter your Username and exisfing password or temporary password provided to you, in the 
Password box

 Click Log In

 You may be prompted to Change Password; if prompted enter a new password in the New 

Password and Confirm New Password boxes

Note: This password will not be used in the future once your token has been registered.

 Click Confinue

https://www.colbank.com/
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 You may be prompted to Establish Profile; if prompted, enter the requested informafion then 

click Confinue

 You will be prompted to Begin Acfivafion; in order to acfivate the token, you must download the 

DIGIPASS for Business Banking soft token app onto your mobile device

o To download the App:

 Android:

 Go to Playstore

 Search DIGIPASS for Business Banking in Google Play

 Click Install

 Apple iPhone:

 Go to App Store

 Search DIGIPASS for Business Banking

 Click Install

• After the App is installed, open the App on your mobile device and click Begin acfivafion
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 Go back to Business Online Banking on your computer and click Begin Acfivafion

 Using the App on your mobile device, scan the secure image displayed on your computer’s 

Acfivate Token screen; the App will decode the image and display your Device Code

 Fill out the Acfivate Token fields on your computer screen:

o Enter the Device Code as displayed in the App

o Add a Device Nickname for your mobile device

o Enter a 4-digit PIN number of your choice in the Create a PIN box

o Enter a quesfion and answer in the Security Quesfion and Security Answer boxes

 Click Confinue
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 Another image will appear on the computer screen; using the App on your mobile device, tap 

the Scan Image bufton to decode the secure image

Note: If your device has a fingerprint protection feature, a dialog box to activate your biometric
protection appears after you scan the second image. Click Yes if you want to activate fingerprint
protection for the application, otherwise, click No (you’ll be able to enable this later, if you 
choose).

 The App will display a One-Time Password; enter it in the One-time password box on your 
computer screen

 Click Complete Activation
 Upon successfully activation, you will be logged in to Business Online Banking
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Security Token Log In
Soft Tokens

 To log in with a soft token, access our website www.colbank.com to log in to Business Online 
Banking

 Under the Online Banking secfion, choose Business from the drop-down menu 
 Enter your Username

 Open DIGIPASS for Business Banking App on your mobile device and tap the One-Time 
Password button

https://www.colbank.com/


Business Online Banking

Security Token User Guide

 The App will display a One-Time Password; enter the one-time password, followed by your 4-
digit PIN, in the Password box on your computer screen

 Click Log In

 A Site Verification code will appear on your computer screen; compare the number on the 
screen with the Site Verification code displayed on the App

 If they match, click Verified and you’ll be securely logged in to Business Online Banking

Note: If they don’t match, click Return To Log In, to restart the log in process


